
  

 
Visitation Guidance Updated 6/10/2021 

 

The Centers for Medicare and Medicaid Services (CMS), in conjunction with the Centers for Disease Control 
and Prevention (CDC), updated visitation guidance for post-acute care facilities, including long-term care 
facilities, factoring in vaccination status.  
 
The following is the summary of this guidance. It should be noted that relaxing current restrictions on indoor 
visitation might increase the risk for transmission of COVID-19 in post-acute care facilities. However, 
vaccination of residents and healthcare personnel can mitigate some of these risks, and expanding visitation 
has substantial benefits to residents. Facilities should continue to regularly vaccinate new admissions. 
 
Infection Control Steps for all Visit Types: 
 

• Screening of everyone entering the facility for signs and symptoms of COVID-19 (including temperature 
checks, questions about, and observations of signs or symptoms), and denial of entry of those with 
signs or symptoms OR those who have had close contact with someone with COVID-19 infection in the 
prior 14 days (regardless of the visitor’s vaccination status) 

• Hand hygiene (use of alcohol-based hand rub is preferred) 
• Face coverings or mask (covering mouth and nose) 
• Social distancing at least six feet between persons in accordance with CDC guidance  

 
The updated visitation guidance also states: 
 
If the resident AND their visitor(s) are ALL fully vaccinated*, they can choose to have close contact (including 
touch) and not wear source control WHILE alone in the resident’s room or the designated visitation room. If 
the resident is fully vaccinated*, BUT their visitor(s) are not fully vaccinated*, they can choose to have close 
contact (including touch) with their visitor WHILE wearing a well-fitting face mask and performing hand-
hygiene before and after. REGARDLESS of visitor(s), they should ALWAYS physically distance from other 
residents and staff in the facility. 

 

 



*Fully vaccinated: ≥2 weeks following receipt of the second dose in a 2-dose series, or ≥2 weeks following 
receipt of one dose of a single-dose vaccine. 
 
*Visitors are not required to show proof of vaccination to visit.  Proof of vaccination is required to be shown 
only if the visitor wishes to remove their mask and be closer than 6 feet. 
 
This guidance is subject to change as federal guidance is released and clarified, and as additional Iowa-specific data is 
collected. 
 
Visitors of Greene County Medical Center Long Term Care residents must abide by the following procedures 
and instructions: 
 
1. Screening and Check-In Prior to Entry: Visitors will enter through the front entrance and participate in a 

check-in and screening process at the front desk before proceeding into the Long Term Care area. The 
screening process will involve having a temperature taken and answering questions. A visitor cannot 
proceed to Long Term Care area or visit with a resident if the visitor does not pass screening criteria:  
a. Are you under COVID-19 investigation or do you have a pending test result for COVID-19? 
b. Have you tested positive for COVID-19 and are currently receiving treatment or required to self-isolate? 
c. Do you have signs or symptoms of a respiratory infection, such as fever, cough, shortness of breath, or 

sore throat?  
d. In the last 14 days, have you had contact with someone with a confirmed diagnosis of COVID-19, is under 

investigation for COVID-19, or are ill with respiratory illness? 
e. THIS IS WHERE YOU’LL BE GIVEN THE OPPORTUNITY TO PROVIDE PROOF OF VACCINATION STATUS (you 

are not required to show proof to visit a resident, only if you want to remove your mask when in a 
vaccinated resident’s room).  Visitors must continue to wear a mask throughout the hospital and in long 
term care and masks can only be taken off while in the resident’s room.   

2. Scheduling Visits. Visitors must schedule visits ahead of time (this allows us to ensure all residents have 
opportunities to have visitors while also managing the traffic throughout our facility to mitigate risk of 
transmission). To schedule a visit, contact us by calling (515) 386-0200.  If a resident is in quarantine, in-
person visits can only be scheduled once they are no longer in quarantine (except in some circumstances 
and depending on the nature of the reason for quarantine). Residents are able to have two (2) or less 
visitors per visit/at one time—this is based on facility space and to follow the core principle of social 



distancing.  Scheduling visits allow all parties—the resident, visitor(s), staff—to avoid having multiple sets 
of visitors show up at the same time unknowingly.       

3.   Conducting Visits. 
a. Visit only the resident(s) for whom you are a scheduled/”logged” visitor.  
b. Limit your visit to the room of the resident for whom you are designated to visit, or to another location 

designated by our staff, and limit your movement within the building to traveling to and from the 
resident’s room or other designated visit location.   

c. Perform frequent hand hygiene with alcohol-based hand rub or using the building’s sanitization 
station.  Especially utilize hand sanitizer upon entry AND exit of each resident’s room. 

d. Wear a face mask while outside of the resident’s room and during the entire visit.  Wear any additional 
personal protective equipment as required or requested.  *See updated guidance above as this can be 
relaxed while in resident’s room if visitor shows proof of “fully vaccinated” status.     

e. Practice social distancing by remaining at least 6 feet apart from staff and all residents in the building. 
f. At this time, visitors/family are not able to join their loved one for a meal or eat and drink during in-

room visits if resident/visitor has not reached “fully vaccinated” status.  * See updated guidance above 
regarding “fully vaccinated” status.  This is strictly because masks must remain in place on the face 
properly through the entire visit which is not possible while eating and drinking.   

 
3. Notification of Symptoms or Exposure. Please remember someone can have the virus for up to five (5) 

days prior to symptoms starting.  Given that, all visitors and prospective visitors should monitor 
themselves for signs and symptoms of respiratory infection continuously and prudently.  Visitors must 
inform Greene County Medical Center Long Term Care if they develop a fever or symptoms consistent with 
COVID-19 within 14 days of a visit to a resident, are aware that they have been exposed to COVID-19, or 
test positive for COVID-19.  

 
By visiting a resident in our building, you are agreeing to follow the procedures and instructions listed above 
and understand that Greene County Medical Center Long Term Care may restrict or revoke the ability to visit if 
you do not abide by these procedures.  Please remember that the above visitation guidance changes in the 
event we experience just one positive COVID-19 case in our facility, the county positivity rate exceeds the 
regulated threshold, and/or if fewer than 70% of residents meet “fully vaccinated” status.     



 
Please know you may also continue to choose the glass-divided “patio/conference room” visits, technological 
visits, and visits outdoors when weather permits, if this feels more comfortable to you.  The process for that 
remains unchanged and require scheduling in advance along with all other precautions.  Simply let us know if 
you want this kind of visit at time of scheduling, please.    
 
Thank you for your support and understanding as we cautiously take this step.  We have really enjoyed seeing 
visitors in our building again!  If you have any questions or circumstances you would like to discuss, please feel 
free to reach out to our Long Term Care Director, Lori Harrah.              

 
 


